PIERCE COLLEGE EXTENSION                           Zoom Participant Guidelines

FOSTER & KINSHIP EDUCATION 
extension@piercecollege.edu

Caregivers, 

Here are the requirements of your participation in order to receive credit/certification: 

BEFORE THE TRAINING STARTS

1) Download the Zoom app to access the workshop on a device (computer or phone) that has a camera and microphone. Click on this link to download Zoom to your device:  https://zoom.us/download

a. You do not need to sign up/register for a Zoom account to login to the training—you only need to download the app if you will be joining from a smartphone or tablet. 

2) Complete the attached Participant Registration if you haven’t done so for the current year and return it to extension@piercecollege.edu

You must go online: 
1. LOGIN or CREATE ACCOUNT on: To register for Extension or Foster Kinship Care (FKCE) classes, visit our website at https://lapierce.augusoft.net/
[bookmark: _GoBack]
1. LOGIN or CREATE ACCOUNT
1. if you have previously created an account do not create another one.
1. If you are creating a new Account/Profile, we suggest that you choose to create a HOUSEHOLD PROFILE in case you need to add members to your account at that point or in the future.  
1. Choose the class(es) that you want and add them to your Cart.
1. 
5. if you have previously created an account do not create another one.
5. If you are creating a new Account/Profile, we suggest that you choose to create a HOUSEHOLD PROFILE in case you need to add members to your account at that point or in the future.  
1. Choose the class(es) that you want and add them to your Cart.
REQUIREMENTS


1) You must be available the entire duration of the designated training hours.
2) You must be able to participate undisturbed, at a quiet location, where your face is visible via video and where you are able to type responses.
3) Log-on on time.  Admittance to the class will close 15 minutes after the start time. 
4) If you are absent from the virtual classroom for more than 10 minutes, you will be dismissed from the training and will not receive credit/certification. 

DURING THE CALL


1) Everyone can see everything you are doing, so please be mindful of your surroundings.  Please refrain from “lounging” or laying down while in class.
2) Just as childcare is not provided for onsite FKCE classes, please refrain from having your children, pets, other family members, or anyone who is not registered for the workshop in the virtual class with you.  If childcare is an issue, please select a workshop time where you can participate undisturbed.
3) Please do not multi-task while on the call.  You must give your full attention to this important training. 
4) Please make sure you are at a stationary location.  Do not participate in the class while you are driving.  Do not participate in the class while you are walking, doing household chores, or any other activity where you are moving between locations.
5) Active participation is required.  If you have challenges with typing in the chat box, please have paper and pen ready so you can write your responses and show them on screen.
YOUR CERTIFICATE WILL BE EMAILED TO YOU AS A PDF 2 WEEKS AFTER THE CLASS 
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